
The Tanana Chiefs Conference (TCC), a group of tribal Chiefs 

in the Interior Alaska regions, sought to bring additional 

cultural engagement with unique graphics displayed 

throughout an expansion building that would offer oncology 

and urgent care. 

•	 Worked along side the TCC Cultural Committee, a group 

of tribal elders, to developed a design concept that would 

highlight their community’s traditions of healing with 

Medicinal plants.

•	 Used botanical research provided by the CC, to create a 

series of beautiful hand-crafted graphics with a different 

medicinal plant representing each department and life-

size tree graphic in the stairwell. 

•	 Used the current sign standards to maintain a cohesive 

wayfinding solution between both buildings, department  

plant icons and a new “blueberry blue” accent color were 

added on all interior signage in the expansion building.

Project Responsibilities: project design lead, department 

wall graphic artist, department icon selection, department 

story layout, and signage programming lead, design intent 

documentation co-author

Chief Andrew 
Isaac Health 
Center
LOCATION:
DESIGN:

NEW YORK CITY,  NEW YORK

SIGNAGE & WAYFINDING, 
EXPERIENTIAL GRAPHICS

JESSICA BENZ  PORTFOLIO SAMPLES 2025
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PUBLIC LOBBY

WILLOW
DIAG. IMAGING

WHITE SPRUCE
SURGERY CENTER

CROWBERRY
SPEC. CLINICS

JUNIPER
URGENT CARE

ROSE HIPS
HEMA & ONCOLOGY
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DETAIL: MEDICINAL PLANT GRAPHIC COPY
SCALE: 3” = 1’-0”

1

Geographic Region

Native 
Name

Rose Hips

Additional Native name (region)
Additional Native name (region)

Rosaceae

Symptons treated with rose hips were 
colds/flu, eye problems, fever, menstrual 
problems and stomach troubles with 
infusions and decoctions.

Dena’ina recorded uses:
The bark of rose stems was prepared as a 
tea and drunk to treat colds. Thorns were 
burned off the stem and scraped, and inner 
and outer bark was steeped and prepared 
as tea as a treatment for colds, fever, 
menstrual and stomach cramps. Rose tea 
was one of a series of steps to treat serious 
colds with pneumonia potential.

For sore eyes, an eye wash can be prepared 
by soaking rose petals in hot water and 
then cooling the liquid.

“Medicinal Flora of the Alaska Natives” by Ann Garibaldi

Native Name
Choose 1 name from the word document for title

Plant Icon
Icon will match room signage

Geographic Region
This will match chosen Native Name’s region in word document

Additional Native Name
If desired, choose up to two (2) additional 
Native name and region to be shown on graphic

English and Scientific Name

*

*

Body Copy
Choose what recorded medicinal uses to feature in graphic.

Character count not to exceed 475

All copy has been paraphrased for brevity from “Medicinal Flora of the Alaska Natives,”
by Ann Garibaldi. 

*

JESSICA BENZ  PORTFOLIO SAMPLES 2025
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LOCATION:
DESIGN:

NEW YORK CITY,  NEW YORK

SIGNAGE & WAYFINDING, 
EXPERIENTIAL GRAPHICS

The new headquarters brings together a dozen Shiseido 

beauty and cosmetics brands that had been spread across 

multiple buildings together to 8 floors at 390 Madison Avenue.

•	 We created custom artwork that honors the heritage 

of Shiseido, supports its vision for the future, and 

complements a minimal and sophisticated design. The 

use of graphic caligraphic brush strokes throughout  

provide a backdrop to the retail brand artwork and act as 

a  connective tissue between the creativity of makeup and 

Shieseido’s japanese heritage.  

•	 Each typical workspace floor offers dedicated 

collaborative zones for each brand, which are customized 

with changeable displays to evoke their unique character. 

Inspired by the luxury retail experience, we implemented 

a system of flexible displays with magnetic artwork that 

offer quick changeability for new quarterly campaigns and 

products.

•	 Celebrated Shiseido’s 140+ year history with a curated 

vintage ad showcase from 19th and 20th century archives.

•	 Lobby area has floating glass signage system allowing for 

easy updateability as company continues to grow.

Project Responsibilities: project design lead, brand signage 

design and programming lead, brush stroke illustrator, design 

intent documentation co-author

Shiseido NY 
Headquarters

JESSICA BENZ  PORTFOLIO SAMPLES 2025



12’ - 6”

Private Lobby – West Elevation
Scale: 1/4"=1'-0"

Display Detail
Scale: MTS

Please sample an in-place, full size assembly 
consisting of center rail and 1 Brand Panel

Please sample glass with logo executed in 
these methods @full size:
•  Etched on second surface
•  Etched on second surface & filled w/white
•  Direct print white on second surface

����������������������

Location Plan

White brand logos on clear glass 
panels that are suspended from a 
wall mounted aluminum rail system

Jet Mist black granite by others

Isometric View

BP-01-1 thru 9

Stainless steel mounting cover with horizontal 
brushed finish number 4 to run the full length 
of rail. Attached with countersunk set screws 
evenly space along top edge  

24” x 13½“ x ¼” thick low iron, tempered 
clear glass panel with logo etched on 
second surface and filled with white. Final 
artwork to be supplied by HOK

Metal header to fit over glass panel 
with tongue and groove mounting to 
wall strip

Counter sunk holes for mounting to wall

Recessed magnetic attachments 
to hold panels in place

Single mounting bar spans 
the entire length of the wall

1’
 - 

0”

2’ - 0”

½”
1½”

1½”
7

'-1
1

 ½
" (

V
IF

)

10
Sheet #Copyright © 2018

Hellmuth, Obata & Kassabaum, Inc.
NOT FOR CONSTRUCTION

Project: Shiseido Americas NY Headquarters
                 Branding Experience
Phase: Construction Document
Date: 22.June.2018
Issued for: Bid
Project Number: 17.07030.11

Fabricator to examine substrates, areas and conditions for 
compliance with signage requirements prior to fabrication 
and installation. Notify HOK of unsatisfactory conditions 
before proceeding. Proceed with installation only after the 
unsatisfactory conditions have been corrected.

No. Description: Date:
  1 ISSUED FOR BID 6/22/18

Private Lobby Brand Display – West Elevation

Locations & Quantities                               

PRIVATE LOBBY      
Qty 9: Brand Panels
Dims: 2'-0" x 1'-1 ½"
Name: BP-01thru09

Qty 3: Mounting Rails
Dims: 12'-6" x 1 ½' - ½"

Comments                                                          

Please include 6 additional blank glass 
panels with metal header to use as attic 
stock.

JESSICA BENZ  PORTFOLIO SAMPLES 2025

SHISEIDO NY HQ
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LOCATION:
DESIGN:

ATLANTA,  GEORGIA

SIGNAGE & WAYFINDING, 
EXPERIENTIAL GRAPHICS

Project Responsibilities: custom signage design and 

programming lead, design intent documentation co-author

Apollo Global 
Management 
Headquarters 

JESSICA BENZ  PORTFOLIO SAMPLES 2025



HOK — Experience Design

1065 Avenue of the Americas, 6th Floor

New York, NY 10018

816.472.3360

Project Name

Apollo Global Management 

9 West 57th Street

New York, NY 10019

Document Information

100% Design Development 

for esimated pricing 

Date: October 22, 2019
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STANDARD ROOM ID — CONFERENCE ROOM

STANDARD ROOM ID — CONFERENCE ROOM

• NO BACKING PANEL 

• FLOATING TEXT — Bronze dimensional rule and text applied directly to wall/glass 

• BRAILLE — Applied to clear acrylic panel to have minimal appearance 

• BUDGET — This option may have a lower price point but increased cost for install and removal

ROOM ID — CONFERENCE:
See sign family pages for detailed notes.

FABRICATION NOTES:
See sign family pages for detailed notes.

JESSICA BENZ  PORTFOLIO SAMPLES 2025

APOLLO GLOBAL MANAGEMENT
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HOK — Experience Design

1065 Avenue of the Americas, 6th Floor

New York, NY 10018

816.472.3360

Project Name

Apollo Global Management 

9 West 57th Street

New York, NY 10019

Document Information

100% Design Development 

for esimated pricing 

Date: October 22, 2019
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LOCATION PLAN — REGULATORY SIGNAGE (10 TH FLOOR EXAMPLE)

Workstation ID with InsertOffice IDRoom ID Room ID with Scheduler Elevator Lobby EgressElevator Jamb IDRestroom ID Stair ID 

IN CASE OF FIRE USE 
STAIRS UNLESS 

OTHERWISE INSTRUCTED

STAIR D

STAIR A

YOU
ARE

HERE

WOMEN
EXECUTIVE
STORAGE Employee Name

Lastname

A .03

TEAM ROOM

Jennifer 
Smith

KEY

FABRICATION NOTES:

This rough plan show quantity and locations 
of the included regulatory signage on a typical 
floor. There are seven floors: 7, 8, 9, 10, 11, 
41, 42.

Please note: the quantities shown on this 
plan aren’t final and should be treated as an 
approximation when generating price estimates.

HOK — Experience Design

1065 Avenue of the Americas, 6th Floor

New York, NY 10018

816.472.3360

Project Name

Apollo Global Management 

9 West 57th Street

New York, NY 10019

Document Information

100% Design Development 

for esimated pricing 

Date: October 22, 2019
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STANDARD ROOM ID

STANDARD ROOM ID

• PANEL — Layered clear (on top) backed with frosted opaque white acrylic panel (on back) 

• PANEL DETAIL — Bronze metal bar detail cleanly tops the sign panel 

• FLOATING TEXT — Bronze metal color to match metal bar element

ROOM ID:
See sign family pages for detailed notes.

FABRICATION NOTES:
See sign family pages for detailed notes.

JESSICA BENZ  PORTFOLIO SAMPLES 2025

APOLLO GLOBAL MANAGEMENT



HOK  EXPERIENCE DESIGN RETURN TO OFFICE GRAPHICS           3

Turnkey Signage

Our turnkey signage system is approachable, but direct. It was created to adapt to a wide variety of environments 
through the use of clean white panels with bold yet friendly graphics. A complete system of messages and sign types 
are available at a variety of production price points. A comprehensive catalog is available. 

Most of the messaging will be predetermined, while others may be customized by the local office manager. 
All tie into the larger communications plan, and contribute to a consistent and trusting environment for those 
returning to the workplace from sheltering in place.

Please,
wait here
for assistance. 5

Pantry Signage Examples Physical spacing floor graphic examples Health & Occupancy Signage ExamplesEtiquette Stantion Sign Example

Please, wait here.

Please, wait here.

We’re supporting safe practices.

Waiting Zones
Use floor markers and 
signage for guidance on 
social distancing.

Meeting Spaces
We have reduced max 
occupancy & seating for 
most meeting spaces.

Please maintain at 
least 6 feet of 
physical distance.

Hello!
 We’re glad you’re here.

 We’re making room to physical distance.

Please, stay at home if 
you are feeling unwell. 
Avoid close contact with 
others who are sick.

These include: 100.4˚F or 
more fever, dry cough, sore 
throat, loss of smell & taste, 
& shortness of breath. 

Please, don’t enter 
the o�ice if you have 
Covid-19 symptoms.

Please, wear face masks
at all times. This is our 
temporary o�ice policy.

Sorry, there are no 
gatherings of any kind. 
This is our temporary 
o�ice policy. 

Please, remember that 
all employees must use 
the mobile based 
check-in & out system.

Sorry, we are limiting all 
visitors to those who 
have an appointment.

Pantry Safety
We’re supporting safe practices.

Metal cutlery, glassware 
& dishes are temporarily 
not in use. Single use 
products will be supplied.

Wash your hands often. 
Especially before & after 
eating. Additional hand 
sanitizer will be provided. 

All pantry surfaces are 
cleaned more frequently. 
Additional cleaning 
supplies are provided.

Pantry occupancy has 
been reduced.
Please follow signs for 
new max occupancy.

Please, use floor markers 
& signage for guidance 
on social distancing.

We are only supplying 
single use pantry 
products. This is our 
temporary o�ice policy.

Sorry, this is 
closed for now
so we can observe 
physical distancing.

Please, wear a 
face covering
at all times.

Please, maintain
6 feet of 
distance.

Person
Maximum
Masks are required
in the elevators.

Please, wash 
your hands
for 20+ seconds.

LOCATION:
DESIGN:

N/A

SIGNAGE 

This turnkey return to office signage system was designed to 

be approachable, but direct. It was created to adapt to a wide 

variety of environments through the use of clean white panels 

with bold yet friendly graphics. A complete system of messages 

and sign types were created at a variety of production price 

points. A comprehensive catalog was available.

Most of the messaging was predetermined, while others may 

be customized by the local office manager.All tie into the larger 

communications plan, and contribute to a consistent and 

trusting environment for those returning to the workplace from 

sheltering in place.

Project Responsibilities: custom signage designer, icon 

designer, guideline designer

Standardized
Return to 
Office signage

HOK  EXPERIENCE DESIGN RETURN TO OFFICE GRAPHICS           15

Please, maintain at least
6 feet of physical 
distance.

Please, use floor markers 
& signage for guidance 
on physical distancing.

Please, throw trash 
directly in provided bins. 

Wash your hands before 
returning to work. Hand 
sanitizer is also available 
around the o�ice.

Please, wear face 
coverings at all times. 
This is our temporary 
o�ice policy.

Restroom Safety
We’re supporting safe practices.

Restroom occupancy 
has been reduced. 
Please, follow signs for 
new max occupancy.

Wash your hands often, 
especially before & after 
eating. Hand sanitizer is 
available around the o�ice.

Please, eat any meals at 
your desk. All seating 
areas are closed for now.

Metal cutlery, glassware 
& dishes are temporarily 
not in use. 

Please, clean surfaces 
like coffee station, counters 
& handles after use.

We are only supplying 
compostable single use 
pantry products. This is 
our temporary o�ice policy.

Pantry occupancy has 
been reduced.
Please follow signs for 
new max occupancy.

Pantry Safety
We’re supporting safe practices.

Please, maintain at least
6 feet of physical 
distance.

Wash your hands before 
returning to work. Hand 
sanitizer is also available 
around the o�ice.

Wipe down meeting 
room surfaces after use. 
Additional cleaning 
supplies are available.

Meeting room 
occupancy has been 
reduced. Please follow 
signs for new occupancy.

Food & drinks are not 
being provided.
This is our temporary 
o�ice policy.

Do not move tables or 
chairs. They are spaced 
to provide proper 
physical distance.

Meeting Room Safety
We’re supporting safe practices.

Please, wear face 
coverings at all times. 
This is our temporary 
o�ice policy.

Sorry, no shaking hands. 
Please, consider using 
hands-free greetings. 

Sorry, we are limiting all 
visitors to clients who 
have an appointment.

Wash your hands upon 
entering the o�ice. 

Please, stay at home if 
you are feeling unwell. 

These include: 100.4˚F or more 
fever, cough, sore throat, nasal 
congestion, shortness of 
breath, loss of smell & taste. 

Please, don’t enter 
the o�ice if you have 
COVID-19 symptoms.

We’re supporting safe practices.

Waiting Zones
Use floor markers & 
signage for guidance on 
physical distancing.

Meeting Spaces
We have reduced max 
occupancy & seating for 
most meeting spaces.

Please maintain at 
least 6 feet of 
physical distance.

hello!
 We’re glad you’re here.

 We’re making room to physical distance.

ETIQUETTE - LOBBY ETIQUETTE - PANTRY ETIQUETTE - MEETING ROOMETIQUETTE - RESTROOM

A3A2A1 A4

22" x 28" 11" x 17" 11" x 17" 8.5" x 11"

ETIQUETTEEtiquette Overview

HOK  EXPERIENCE DESIGN RETURN TO OFFICE GRAPHICS           15

Please, maintain at least
6 feet of physical 
distance.

Please, use floor markers 
& signage for guidance 
on physical distancing.

Please, throw trash 
directly in provided bins. 

Wash your hands before 
returning to work. Hand 
sanitizer is also available 
around the o�ice.

Please, wear face 
coverings at all times. 
This is our temporary 
o�ice policy.

Restroom Safety
We’re supporting safe practices.

Restroom occupancy 
has been reduced. 
Please, follow signs for 
new max occupancy.

Wash your hands often, 
especially before & after 
eating. Hand sanitizer is 
available around the o�ice.

Please, eat any meals at 
your desk. All seating 
areas are closed for now.

Metal cutlery, glassware 
& dishes are temporarily 
not in use. 

Please, clean surfaces 
like coffee station, counters 
& handles after use.

We are only supplying 
compostable single use 
pantry products. This is 
our temporary o�ice policy.

Pantry occupancy has 
been reduced.
Please follow signs for 
new max occupancy.

Pantry Safety
We’re supporting safe practices.

Please, maintain at least
6 feet of physical 
distance.

Wash your hands before 
returning to work. Hand 
sanitizer is also available 
around the o�ice.

Wipe down meeting 
room surfaces after use. 
Additional cleaning 
supplies are available.

Meeting room 
occupancy has been 
reduced. Please follow 
signs for new occupancy.

Food & drinks are not 
being provided.
This is our temporary 
o�ice policy.

Do not move tables or 
chairs. They are spaced 
to provide proper 
physical distance.

Meeting Room Safety
We’re supporting safe practices.

Please, wear face 
coverings at all times. 
This is our temporary 
o�ice policy.

Sorry, no shaking hands. 
Please, consider using 
hands-free greetings. 

Sorry, we are limiting all 
visitors to clients who 
have an appointment.

Wash your hands upon 
entering the o�ice. 

Please, stay at home if 
you are feeling unwell. 

These include: 100.4˚F or more 
fever, cough, sore throat, nasal 
congestion, shortness of 
breath, loss of smell & taste. 

Please, don’t enter 
the o�ice if you have 
COVID-19 symptoms.

We’re supporting safe practices.

Waiting Zones
Use floor markers & 
signage for guidance on 
physical distancing.

Meeting Spaces
We have reduced max 
occupancy & seating for 
most meeting spaces.

Please maintain at 
least 6 feet of 
physical distance.

hello!
 We’re glad you’re here.

 We’re making room to physical distance.

ETIQUETTE - LOBBY ETIQUETTE - PANTRY ETIQUETTE - MEETING ROOMETIQUETTE - RESTROOM

A3A2A1 A4

22" x 28" 11" x 17" 11" x 17" 8.5" x 11"

ETIQUETTEEtiquette Overview
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LOCATION:
DESIGN:

ATLANTA,  GEORGIA

SIGNAGE & WAYFINDING, ARTWORK, 
EXPERIENTIAL GRAPHICS

Project Responsibilities: co-project design lead, signage and 

wayfinding designer, light based wall installation designer, 

map graphic art, design intent documentation co-author

Invesco 
Headquarters

JESSICA BENZ  PORTFOLIO SAMPLES 2025



50Invesco - Atlanta HQ - Design Development - Meeting 6 - 19.16019.00

SW

SW
Neighborhood

Rooms
1900-1920

Workstations
19100-19150

SE
Neighborhood

Rooms
1900-1920

Workstations
19100-19150

SE
Neighborhood

SW
Neighborhood

DIRECTIONAL - SW  TYPICALDIRECTIONAL - SW  TYPICAL

SW

TYPICAL NEIGHBORHOOD ID FLAG SIGN

AXON VIEW

SIDE VIEW

1 1/4"

7"

1'-1"

1 
3/

4"
Te

xt

3 1/2"

3"

3/8"

2'-1 1/2"

+/
- 2

'-7
 3

/8
"

Signage + Wayfinding 

LEVEL 20
Typical for
Levels 20-23

46Invesco - Atlanta HQ - Design Development - Meeting 6 - 19.16019.00

RESTROOM STAIR 2

TYPICAL RESTROOM SIGN TYPICAL OFFICE STAIR SIGN

ADA ICONS

NEUTRAL ADA ICON

REFERENCE: INVESCO ICONS

1/4"

7 5/8"

8 
1/

2"

Signage + Wayfinding 

47Invesco - Atlanta HQ - Design Development - Meeting 6 - 19.16019.00

MAX
OCCUPANCY

1600

CONFERENCE
ROOM A 125

TYPICAL ROOM ID MAX OCCUPANCY SIGNNOTCH ROUTED 
OUT FROM CLEAR ACRYLIC TOP 
PANEL FOR PAPER INSERT

1/4" 1/4"

6 
1/

4"

8"

6"

7"

Signage + Wayfinding 

BLUE ACRYLIC RETURNS

JESSICA BENZ  PORTFOLIO SAMPLES 2025

INVESCO HEADQUARTERS



WG01 - LEVEL 25 - SOUTHWEST CORRIDOR
SCALE: 1 1/2”=1’- 0”3

WG01 LEVELS 24-26 - NORTHWEST CORRIDOR TYPICAL
CALE: 1 1/2”=1’- 0”1

WG01 LEVELS 24-26 - NORTHEAST CORRIDOR TYPICAL
SCALE: 1 1/2”=1’- 0”2

W1

WG01 - LEVEL 24 - SOUTHWEST CORRIDOR
SCALE: 1 1/2”=1’- 0”4

W1

W1

FLOOR 26 WALLCOVERING NORTHWEST V.I.F. 68'-10" 11'-8" 18'-0"
FLOOR 26 WALLCOVERING NORTHEAST V.I.F. 99'-3" 11'-8" 18'-0"
  
FLOOR 25 WALLCOVERING NORTHWEST V.I.F. 81'-4" 9'-8" 10'-0"
FLOOR 25 WALLCOVERING NORTHEAST V.I.F. 103'-4" 9'-8" 10'-0"
FLOOR 25 WALLCOVERING SOUTHWEST V.I.F. 85'-0" 9'-8" 10'-0"
  
FLOOR 24 WALLCOVERING NORTHWEST V.I.F. 109'-4" 9'-8" 10'-0"
FLOOR 24 WALLCOVERING NORTHEAST V.I.F. 102'-4" 9'-8" 10'-0"
FLOOR 24 WALLCOVERING SOUTHWEST V.I.F. 83'-9" 9'-8" 10'-0" 

LENGTH LOCATION HEIGHT CEILING HEIGHT

NOTES: 

Exact locations to be field verified with HOK prior to printing.

HOK to supply final artwork.

W1

9'
-8

"+
- F

.V
.

VIF 83'-9"

82'-0"+- F.V.

9'
-8

"+
- F

.V
.

Reference sign type GF01 for glass film. 

81'-4"+- F.V.

VA
RI

ES

103'-4"+- F.V.

VA
RI

ES

SIGN TYPE OR REFERENCE DRAWING

WG01A - WALLGRAPHICS
Hallway

NOT FOR CONSTRUCTIONORIGINAL DRAWING IS 11 X 17.  DO NOT SCALE CONTENTS OF THIS DRAWING.

SHEET NUMBER

13.0
No.

1

2

3

DESCRIPTION

BULLETIN #2
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